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Greenway-Chaplin Community Centre 

Community Impact Report – July to December 2020 

 

For over 30 years, Greenway-Chaplin Community Centre (GCCC) has supported this neighbourhood 

in Cambridge, Ontario. In June 2020, GCCC started a journey to deepen community connections. 

We wanted to look at what we have that is great in our community and 

come together to create a neighbourhood plan that is defined by you (the 

community). Neighbours, business owners and service providers who 

live and/or work in the Greenway-Chaplin neighbourhood gathered on 

Zoom on June 16. During this session, they listened and shared 

thoughts around possible actions to take in their neighborhood. 

A core group of neighbours and service providers continued to meet monthly 

between July and November. A community conversation survey was created and distributed 

electronically to gather feedback as COVID-19 gathering restrictions limited our in-person connections. 

Project Goal – To develop a neighbourhood plan to help guide the utilization of Greenway-

Chaplin Community Centre. 

Here’s what we heard (the narrative): 

By December 2020, 64 community conversation surveys were completed.  

• 56% were interested in working together to strengthen this community 

• 43% of surveys were completed by female neighbours between the ages of 35-49. 

• 30% of responders have lived here for 2-5 years or 10-24 years 

• 33% feel connected to the people in this community 

What do you value most about this community? 

http://www.greenwaychaplin.com/
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Our Community Support Connections (a 

community agency who supports seniors) 

Student Robyn,  provided support to seniors to 

complete the survey by phoning them directly. 

She said that "it was challenging completing this 

community conversation survey over the phone 

with seniors living in the Greenway-Chaplin 

neighbourhood. ￼ had no volunteer 

opportunities available at this time. Overall the 

seniors highlighted the benefits of connecting 

with the children and youth in the community and 

they were interested in sharing their skills like 

knitting and baking." Greenway-Chaplin 

Community Centre staff learned again in 2020 

that seniors in this neighbourhood are not 

connected to our agency. How can we reach out 

and support seniors in this neighbourhood 

especially as we continue through this 

pandemic? How can Greenway-Chaplin provide 

opportunities for seniors to give back to this 

neighbourhood? We are thankful to Community 

Support Connections and the services they 

provide seniors across the Region of Waterloo. 

What do you value about this community? 

“I value location, east of access for shopping 

and amenities, and the many community 

opportunities close by” 

“The diversity: there seems to be a variety of 

household structures, age, cultures, 

socioeconomic status etc” 

In 2021 we will continue to connect with 

residents of all ages to continue gathering 

their hopes and dreams for this 

neighbourhood. 

Stay connected with this project. Subscribe 

to our community e-newsletter here: 

www.greenwaychaplin.com  

http://www.greenwaychaplin.com/
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